r. bapunayu

MB/I0OY IIPP - «/lemckuii cad N2230»

[Ipeamert uccnenoBanus: KauectBo ycnoBuii 00pa3oBaTeIbHOM ACSITEIIBHOCTA OPTaHU3alliU HA
OCHOBE OOIIeNOCTYMHOW WHGOPMAaMM B COOTBETCTBHM C OONIMMH  KPUTEPHSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanuu B Poccuiickoit @enepanumn» ot
29.12.2012 1. Ne 273.

Pe3ynbTaThl HE3aBUCHUMOM OIIEHKM KadecTBa yCJI0BUS 00pa30BaTeNbHOM NeSTEIbHOCTH
OpraHu3aliu, OCYIIECTBISAONIEH 00pa30BaTENbHYIO 1EATEIbHOCTb.

B xone mpoBeneHHOW HE3aBHCHMOM OIICHKM KadecTBa YCJIOBUN OKa3aHUs 00pa3oBaTesibHOM
JeSITeIbHOCTH OBLIIU MOJTY4EHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWE TMOKa3aresied, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTh M JIOCTYHHOCTh HH(pOpMAIMK OO0 OpraHU3aluy COLMAIBLHOW cdeph»,
coctasinsier 82 0.

6 MOoM Hucie no nokasameiim.

e CootBercTBHe WH(POPMAIMK O JEATEIBHOCTH OPTaHU3AIlMH  COIMAIBLHON  c(ephl,
pa3MeIeHHoH Ha OOIIENOCTYIMHBIX WH(POPMAIMOHHBIX pecypcax, €€ COJICpKaHHI0 U
nopsaky (hopme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaMH - 840.

e Hannmume Ha odUIMATBHOM CalTe OpraHU3alMUd COIMAIBHON cdepbl HHPOPMAIMH O
JMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M M B3aWMOJCHCTBHS C IMOJIyYaTeISIMH YCIIYT U
ux ¢yHKImoHuposaHue - 60 0.

e Jlons moirydareneil yciyr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW M JOCTYITHOCTHIO
uHpOpMAIIMKA O JACATEIBHOCTH OpPraHM3allMd COLMAIBLHOW cdepbl, pa3MelmeHHOH Ha
WHPOPMAIIMOHHBIX CTEHJAaX B IIOMEIICHUH OPraHW3allMk COIMAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHOi cdepsl B cetu «MHTepHer» (B % OT
00111er0 Ynca OMpOIICHHBIX MmoJTydaTenei yenyr) - 96,1 0.

+ HWroroBoe 3HaueHHWE T[OKa3aTesied, XapakTePU3YIOIIUX KPUTCPUl OIEHKH KavecTBa
«KoMpopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYT, B TOM UYHCIEC BpEMs OXHJIAHUSI
MIPeIOCTaBJICHUS yCIyr», cocTaBisier 99 6.

6 MOM Hucjie no nokasameiim.

e OoOecrnieueHre B OpraHu3alM COLUAIBHONW cdepbl KOMMOPTHBIX YCIOBUH  IJs
MIPEJOCTaBICHUS YCIYT (IIepeYeHb MapaMeTpoB KOM(OPTHBIX YCIOBUI YCTaHABIMBAETCs B
BEJJOMCTBEHHOM HOpPMAaTHBHOM aKTe€ YIOJHOMOYEHHOro  (¢enepaibHOro opraHa
UCTIOJIHUTENIBHON BJIACTH 00 yTBEPKIACHUU MOKa3aTesieil He3aBUCUMON OLIEHKH KayecTBa) -
100 6.

e Jlona mosyyarenei yCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTaBIECHUS YCIYT
opranuzanueil cormaiabHON cdepsl (B % OT 00IIero ymcia ONpOLISHHBIX MOJydaTesei
yeayr) - 98 6.

% HHrerpanpHOe 3HaYCHHE IOKa3aTeliel, XapaKTePH3YIOMIMX KPHUTEPHI OLEHKH KadecTBa
«JloCTyITHOCTB YCIIYT JJIsl MHBAJIUAOBY, cocTaBiser 67,2 0.

6 MOM Hucne no nokasameiim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMM COLUAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYIHOCTH il MHBamuI0B - 80 0.



e (OoOecrnieueHne B OpraHU3alMK COLMUAIBHON Cephbl YCIOBUM TOCTYMTHOCTH, MO3BOJISIONINX
WHBAJINAM IOJy4aTh yCIyru HapaBHe ¢ apyrumu- 100 6.

e Jlons modydaTesnel yCiyr, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT Uil HHBAIUAOB (B %
OT 00IIETo YKcia OMPOIICHHBIX MMOJTydaTeNield yeuyr — HHBamaoB) - 96,1 6.

% HWHTerpanbHOE 3HAYCHHE MOKA3aTeliei, XapaKTePU3YIOUIMX KPUTEPHH OILICHKH KadyecTBa
«JloOposkenaTenbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHMU3ALMU  COLMAIBHON cdepbl»,
coctasiser - 99 0.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenedl YCIyr, YIOBIETBOPEHHBIX I0OPOKENATeIbHOCTHIO, BEXKIMBOCTBHIO
pabOTHHUKOB OpTaHU3AIMH CONMAIBHON cepbl, 00eCTIeYNBAIOIINX TIEPBUYHBIA KOHTAKT U
WHOOPMHUPOBAHHUE TOJy4YaTedsl YCIAYyrd TPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuioo couuaabHON cdepbl (B % OT 00IIero 4yucia OMNPOUICHHBIX MOIydaTenei
yeiyr) - 96,1 6.

e Jlons momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITO0OPOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHHKOB OpraHM3alMU COLMMANBHOW cdepbl, 00EeCIIeYnBAOIINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH TP OOpalieHuu B OpraHU3alMI0 colanbHOU cdepsl (B % oT olriero
qrClia ONMPOIIECHHBIX MoTyJarenei yeiyr) - 96,1 0.

e Jloms momydaTenel YCIyr, YIOBIETBOPEHHBIX IT0OPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHM3alUN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX
¢dopm B3ammoaercTBUs (B % OT 00IIero ymcia OnponIeHHbIX oiyJateneit yeuyr) - 96,1
0.

«» HuTrerpanpHOC 3HAUCHHE IIOKa3aTellel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIyr», COCTaBiseT - 96,7 O.

6 MOoM Hucine no nokasameiim.

e Jlons mosydarenell yciyr, KOTOpPbIe TOTOBBI PEKOMEH/IOBATh OPraHU3AIUI0 COIHATBLHON
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJO0BaTh, €CiM Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuainbHoi cdepsl) (B % ot obmiero yucna
OTIPOIIEHHBIX MoTydaresnelt yciyr) - 99 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npeocTaBieHus yciyr (B % oT o0liero ymcia onponIeHHbIX noaydareneit yeayr) - 96,1
0.

e Jlons mojydarteyield yCiyr, yIOBJICTBOPEHHBIX B IICJIOM YCIOBUSMHU OKa3aHHUs YCIYT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0lIero yuciia ONpOIICHHBIX MOJydaTenen
yenyr) - 96,1 6.

+* BBIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa 110 OPraHU3aLNH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPO# MpOBeJeHA He3aBHCHMasl OLIEHKA KaueCTBa PAacCUUTHIBACTCS I10
bopmyre:

Sp=YK"/5,

rue:

Sh — ToKa3aTesb OLIEHKU KayecTBa N-0if OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylOmuX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0 OpraHu3anuu

u cocrasisieT 88,8 0.



Pexomenpanuu aiasa OO:

v

v

Ha caiite oOpa3oBaTenbHOW OpraHu3aldyd pPa3MECTHTh CBEICHUS O PYKOBOJUTEIC
OpraHu3aIyy.

Ha caiite oOpa3oBaTenbHOI OpraHu3allid Pa3MECTUTh CBEIEHUS O 3amMecTHTene(-5IX)
PYKOBOJUTEIS OpraHU3aIiHy.

Ha caiite o0pa3oBarenbHON OpraHu3alliy Pa3MECTUTh JUOO JOMOJHUTH CBEIACHUS O
KOHTAKTHBIX JaHHBIX 3aMeCTHTEICH PYKOBOAUTEIA OPraHus3anuu.

Ha caiite 00pa3oBarenbHON OpraHu3aluil pPa3MECTUTh CBEICHHUS O MPEIoJIaBaeMbIX
negarort4yeCKumM pa6OTHI/IKOM OopraHuvsanuvu JUCHUIIIIMHAX.

Ob6ecrieunTh (PYHKIIMOHUPOBAHUE OPUITMAILHOTO caliTa 00pa30BaTEIILHON OpraHU3aIiN
B pexume «Bepcust a1 crnaboBUIAIINXY.

Ha caiite oOpa3oBaTenbHOI opranu3anuu o0ecneduTb paboTy 3JIEKTPOHHBIX CEPBHCOB
(mns momayM  BIEKTPOHHOTrO oOpamieHus (KajloObl, NPEUIOKEHHS), MOJIyuyeHUs
KOHCYJIbTAallMU 110 OKAa3bIBACMBIM YCJIYyIaM U I/IHI)IX).

Ha caiite oOpa3oBaTenbHOI opraHuzanuu odecrneuuTh paboTy paszzena o(pUIIMAIBLHOTO
canta «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpazoBarenbHO OpraHmzanuu OOECHEYUTh TEXHUYECKYI0 BO3MOXKHOCTH
BBIPDOKEHUS TOJlyyaTelleM YCIyr MHEHHS O KauyecTBE YCJIOBUN OKa3aHUs YCIyr
OpraHu3alell COnMambHON cdepbl (HaIWYWe AaHKeThl I Ompoca TpaxiaaH WIn
TUIEPCCHUIKY Ha HEe).

OpFaHI/ISOBaTI) MAapKOBOYHYIO 30HY I JHI € OT'PaHWYCHHBIMU BO3MHOXKHOCTIAMHA
3/10pPOBBSL.

O6opynoBaTh CaHUTAPHO-TUTHEHUYECKHE MOMEILIEHUs] 00pa30BaTeIbHOM OpraHu3aluu
JUISL JIAL C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMH 3JI0POBBS.

IlonnepxuBath Ha BBICOKOM YPOBHE J0OpOXKENATEIbHOCTh U BEXIMBOCTh PAOOTHUKOB,
o0ecrneunBaroIuX NEPBUYHBIN KOHTAKT ¢ HOTPEOUTEISIMH YCIIYT.

IlonnepxuBaTh Ha BBICOKOM YPOBHE J00pOXKENATEIbHOCTh U BEXIMBOCTh PAOOTHUKOB,
o0ecrneunBaroIuX HEMOCPEICTBEHHOE OKa3aHUEe YCIYTH € OTPEOUTEISIMU YCIIYT.
IlonnepxuBaTh Ha BBICOKOM YPOBHE J0OpOXKENATEIbHOCTh U BEXIMBOCTh PAOOTHUKOB,
o0OecrnieunBarOIUX  KOHTAKT C  I[OTPEOUTENIIMH  YCIyr INPU  HUCHOJb30BAaHUU
JMCTAaHIIMOHHBIX (JOPM B3auMOJICHCTBUS.

[lonnepxuBath Ha  HpEeXHEM  ypPOBHE  KauyeCTBO  YCIOBHUH  NPEAOCTABICHHUS
00pa30BaTeNIbHBIX YCIYT Ul COXPAaHEHHsI UMUKA OpraHU3alyu.

[lonnepxuBath Ha HIpPEeXHEM YPOBHE KaueCTBO  OPraHM3allMOHHBIX  YCIOBHM
IIPEJOCTaBIEHUS YCIIYT.

IlonnepxuBath Ha  HpPEXKHEM  YpOBHE  KaueCTBO  YCIOBHMM  OCYIECTBIICHHS
00pa3oBaTesIbHON AEATEIbHOCTH.



